Introduction
The National Medicines Policy states that … consumers and health practitioners should have timely access to accurate information and education about medicines and their use. 1 The National Prescribing Service (NPS) launched the Therapeutic Advice and Information Service (TAIS) for health professionals in June 2000. This was a telephone service with an email and online enquiry facility, which aimed to give health professionals working in the community access to therapeutic information and advice. TAIS handled over 56 000 enquiries about medicines. Most were from community pharmacists and general practitioners (see Table 1 ). Approximately a third of enquiries were from 
TAIS closure
The service could answer approximately 6000 calls annually, and operated at maximum capacity for a number of years.
Over the life of the service, the funding provided amounted to a cost per call of $52, however this did not cover all costs of service provision. TAIS was able to capitalise on shared use of existing infrastructure, training and resources at individual sites.
Although the service was of high quality and valued by its users, the NPS concluded that the model was no longer sustainable, and discontinued funding on 30 June 2010.
While there will be no telephone service to replace TAIS, the NPS has provided a 'Guide to medicines information resources' for health professionals. This is available on the NPS website at www.nps.org.au/health_professionals/guide_to_medicines_ information_resources.
Lessons learned
For a decade, TAIS supported health professionals across Australia by providing timely access to quality therapeutic information and advice to support the quality use of medicines.
Over this time, delivery of healthcare in the primary-care sector has become more demanding, with patients of greater complexity with multiple morbidities and medications. This trend is likely to continue and any future therapeutic advice and information service should be designed to be able to meet these changing complex needs. If a national drug information service is available in the future, it must be part of a coordinated effort to support the quality use of medicines in this dynamic environment. Measuring the value and utility of a service for clinicians, and its impact on patient outcomes, may be difficult and expensive, yet it is important for ongoing service improvement and, possibly, for funding. Evaluation methods need to be planned during service model development, adequately resourced and focused on the service's aims to improve health outcomes.
Conclusion
TAIS expertly responded to health professional enquiries over the past 10 years and provided many lessons for any future national therapeutic advice and information service.
A service such as TAIS presents an opportunity to support health professionals to provide high quality information and advice to individual patients and to inform other quality use of medicines activities through collection and analysis of enquiry data. However, any such service must be carefully designed and evaluated to ensure the most efficient use of funding to improve patient outcomes.
